Summary of Demand from Industry for Skills / Training – November 2021
The SERSF has complied the following information from feedback from industry, industry
clusters/associations and data available from the Skills and Labour Market Research Unit (SLMRU)
of SOLAS. It is presented for a number of key economic sectors that are of vital economic
importance to the region.
In addition to the identified skills shortages / training needs, sectors have an ongoing need for a
wide variety of other training which is being met by the various education and training bodies
within and outside the region, internal training and private contracted training providers.

ICT Sector – (7,700 employed) per CSO QLF Q3 2021

This sector includes a range of dedicated ICT companies most of which are small to medium in size.
Furthermore, most medium to large (>50 employees) have dedicated ICT staff managing the company’s ICT
requirements internally. The sector has been resilient during the pandemic as the demand for ICT services
has remained strong generally. However, some companies exposed to the hospitality and retail sectors
have been seriously impacted. There is evidence of significant ‘churn’ in employment as remote working
has created greater mobility of staff.
There is a strong pipeline of ICT graduates from higher education in the South East. However, the demand
nationally (and further afield) for these graduates continues to be very strong. ICT skills are considered
‘critical skills’ which qualifies for employment permits resulting in 3,500 permits issued in Ireland in 2020.
Furthermore, the growth or remote working has resulted in higher churn rates of staff within the ICT sector
in particular.
Much of the upskilling within the sector is focused upon vendor accredited training which is not captured
by the publicly funded education and training providers.
This sector includes a variety of companies broadly categorised as follows:
• Software Development
• ICT Services
• Telecommunications
There is an ongoing need for staff with strong ICT skills in industry as the digitisation of services and the
automation of manufacturing continues.

Availability of Graduates
The Higher Education Authority statistics reveal a steady pipeline of graduates (Note 1) in ‘Information &
Communication Technologies (ICT) graduating in the South East in recent years.
YEAR

2019/20
2018/19
2017/18
2016/17
2015/16

TOTAL
GRADUATES
NATIONALLY
2,764
2,680
2,765
2,782
2,575

TOTAL
IT CARLOW

TOTAL
WIT

90
116
138
149
121

125
94
130
160
155

TOTAL
SOUTH
EAST
215
210
268
309
276

SOUTH EAST
AS % OF
NATIONAL
8%
8%
10%
11%
11%

Note 1. Undergraduate honours degrees, ordinary degrees, certs & diplomas awarded in All HEA-Funded Institutions in the Calendar Year
by field of study (ISCED): full-time & part-time (including distance and e-learning).

Identified skills shortages and a need to upskill staff in the following disciplines has been identified by
employers:
➢ Programming Development Methodologies
➢ Software Development Technologies
➢ Data Analytics
➢ Mobile Technology
➢ Web Development
➢ Cloud Computing
➢ Digital Animation
➢ Cyber Security
➢ Enterprise Applications
➢ Digital Marketing
➢ Telecoms: Design Engineers, GIS Technicians, Field Surveyors and Project Managers
Roles most in demand within the region include:
➢ Software Systems Engineers (eg SAP, Salesforce)
➢ Software Development Engineers
➢ Software Engineers
There is also demand for the following:
➢
➢
➢
➢

ICT Technicians
Data Engineers
Network Engineers
Cyber Security Engineers

Extracts from the National Skills Bulletin 2021

The National Skills bulletin 2021 is available here.

